Accessing the NCFH Portal
1. To start the login process, you’ll need a Portal
Invitation sent to you from our office. If you haven’t
received one or can’t locate an earlier invitation,
please call our office and ask for one to be sent.
2. Click the blue text/link to access the Portal
activation page.

3. Enter your birthdate. Be sure to use MM/DD/YYYY
(ex. 01/01/1965) when entering the date. Click NEXT.

4. Create a Login ID and a Password (or use your
birthdate as your password). Each one needs to be a
minimum of six (6) characters. Be sure to make a note
of both.
Enter the randomly generated text in the box at the
bottom and click submit.
If everything is correct, you’ll get a message letting you
know you’ve been successful. If you receive a message
telling you the Login ID has been created already,
someone else is using that ID and you need to select
another one.

5. Once in the portal, you’ll be able to access your
doctor via the Messages button. If you have
documents waiting for you, you will receive a
message via email and a red dot will appear in the
corner of the Messages button, with the number of
unread documents.

6. The message system works like an email program. Click Compose to begin your message.
Select Add Recipient to access your doctor’s name. Enter a subject line and your message.
An Attach button allows you to send PDFs and scans to your doctor.
You have 500 characters for each message, so please keep the message brief. If you have
more than one or two simple questions, please schedule an appointment to discuss them with
your doctor.
To access your message, please click on the subject name.
Click Home to return to the home Page.

7. To logout, click the Logout icon in the upper right corner. After logging out at the end of your
initial visit, please bookmark the portal page. This will make accessing the portal easier next
time .

